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DATE November 2, 2020 

TO Board Members 

FROM Shelley Brown, Manager 
Licensing Division 

SUBJECT Licensing Division Report 

 
 

STAFFING UPDATE: 
Since the last Board Meeting, we filled two vacant positions in the Licensing Division 
including a new Supervising Program Technician II and one Program Technician II. The 
Supervising Program Technician II position was filled by an internal candidate, leaving us 
with one Program Technician II vacancy. Interviews were recently conducted for a new 
Staff Services Analyst position and we will move forward with interviews for the remaining 
Program Technician II position as soon as we confirm a viable candidate pool. We hope to 
have both vacancies filled by December. 
 
Due to the ongoing COVID-19 pandemic, most Licensing Division staff continue to 
telework and are on-site only to drop off and pick up files and correspondence. Limited 
staff remain on-site providing cashiering and front counter services. On-site staff observe 
safety practices such as social distancing, hand washing, and the use of hand sanitizer 
and Clorox wipes. Gloves are available, especially when handling cash/cards. Licensing 
staff is doing an outstanding job during these unprecedented times.  
 
CE AUDIT UPDATE: 
CE audits continue to be suspended by the Governor’s Executive Order N-39-20, which 
includes a temporary waiver of the continuing education requirement for individuals whose 
active licenses expired between March 31, 2020, and May 29, 2020, and extended to 
include licenses that expire between May 30, 2020, and December 31, 2020. We will 
reevaluate the CE audit program with the Licensing and Evaluation Committee at the 
beginning of 2021 and provide discussion highlights at the February 2021 Board meeting. 
Please note that the CE audit is not required in code and regulations. 
 
LICENSING STATISTICS: 
The Licensing Division Statistical Data – Executive Summary is included with the Board 
materials. These comprehensive Licensing statistics cover activity from January 1, 2017 
through September 30, 2020.   
 
Public counter traffic continues to remain low with an average of 68 visitors a month, 
whereas during the same time one year ago we received, on average, 185 visitors a 
month to the public counter. Incoming telephone calls increased 16 percent from the last 
quarter and callers assisted remained steady at 91 percent. Licensing Division staff have 



been doing an amazing job during the ongoing COVID-19 pandemic assisting callers while 
working from home. 















        

                        

  
 

  

 

BVNPT Licensing Division Statistics 
January 2017 through September 2020 
Public Counter and Customer Service 

Applicants/Licensees Assisted at the Public Counter 
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Temporary Licenses Issued at the Public Counter Incoming Emails to the General BVNPT Email Box 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 0 1 30 
Feb 0 1 36 
Mar 0 0 62 
Apr 0 0 152 38 
May 0 0 57 30 
June 0 0 9 24 
Jul 0 0 6 36 
Aug 0 0 16 39 
Sep 0 0 0 50 
Oct 0 4 36 
Nov 0 2 26 
Dec 0 7 27 

Total 0 2 381 306 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 1,279 2,594 2,051 2,846 
Feb 1,004 1,551 1,483 2,237 
Mar 1,544 1,279 1,832 1,921 
Apr 1,477 1,154 1,548 890 
May 994 1,070 1,426 974 
June 1,443 1,120 1,449 1,050 
Jul 1,370 982 1,462 1,051 
Aug 1,311 1,016 1,690 1,393 
Sep 1,410 1,305 1,484 1,264 
Oct 1,685 1,646 1,807 
Nov 662 1,253 2,758 
Dec 1,047 1,228 1,445 

Total 11,832 15,465 18,552 19,636 

Incoming Telephone Calls 
50,000 
45,000 
40,000 
35,000 
30,000 
25,000 
20,000 
15,000 
10,000 

5,000 
0 

Jan Feb Mar Apr May June Jul Aug Sep Oct Nov Dec 

Total 2020 Total 2019 Total 2018 Total 2017 

Incoming Calls Answered 
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Cashiering 

In House Processed Payments - VN Renewal Online Processed Payments - VN Renewal 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 80 141 209 344 
Feb 59 106 445 121 
Mar 55 94 1,037 285 
Apr 66 107 644 271 
May 49 132 140 117 
June 47 243 71 167 
Jul 75 124 165 203 
Aug 46 96 181 213 
Sep 68 79 119 194 
Oct 85 171 220 
Nov 75 158 202 
Dec 80 136 188 
Total 545 1,362 3,476 2,525 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 4,463 4,092 3,052 2,985 
Feb 3,462 3,680 2,671 2,302 
Mar 3,936 3,717 2,843 2,703 
Apr 3,952 3,680 2,632 2,305 
May 2,923 3,081 2,193 2,017 
June 2,030 2,204 1,431 1,276 
Jul 4,104 3,746 2,144 1,915 
Aug 4,060 4,108 3,157 2,651 
Sep 4,221 3,873 2,978 2,745 
Oct 4,165 3,257 2,623 
Nov 3,718 3,198 2,697 
Dec 3,725 3,231 2,497 
Total 33,151 43,789 32,787 28,716 

In House Processed Payments - PT Renewal Online Processed Payments - PT Renewal 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 5 7 26 46 
Feb 7 11 37 20 
Mar 3 12 112 23 
Apr 4 14 69 22 
May 6 12 14 10 
June 3 16 11 22 
Jul 7 12 18 24 
Aug 8 12 12 15 
Sep 1 13 15 21 
Oct 9 27 28 
Nov 8 14 20 
Dec 9 15 17 
Total 44 135 370 268 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 413 382 294 267 
Feb 342 315 275 229 
Mar 375 363 298 274 
Apr 367 336 275 269 
May 302 331 240 199 
June 205 199 157 144 
Jul 392 390 245 218 
Aug 366 390 304 313 
Sep 386 332 292 251 
Oct 365 281 268 
Nov 302 307 271 
Dec 341 301 258 
Total 3,148 4,046 3,269 2,961 

In House Processed Payments - VN Examinations Online Processed Payments - VN Examinations 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 134 85 229 694 
Feb 82 163 232 320 
Mar 161 159 284 514 
Apr 68 204 225 703 
May 52 219 358 295 
June 57 134 190 492 
Jul 92 209 207 260 
Aug 78 166 227 305 
Sep 76 58 132 264 
Oct 99 231 306 
Nov 88 179 189 
Dec 95 137 209 
Total 800 1,679 2,631 4,551 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 418 397 336 251 
Feb 512 344 326 281 
Mar 500 399 343 295 
Apr 542 385 381 283 
May 728 632 556 489 
June 704 453 319 361 
Jul 618 459 282 330 
Aug 601 662 519 452 
Sep 633 504 386 333 
Oct 482 408 331 
Nov 456 354 332 
Dec 575 660 555 
Total 5,256 5,748 4,870 4,293 



        

                                                                                            

        

                                                                        

        

                                                                                                

        

                                                                                                  

   

       

    

    

    

   

   In House Processed Payments - PT Examinations Online Processed Payments - PT Examinations 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 34 22 53 27 
Feb 11 0 6 4 
Mar 0 2 8 45 
Apr 0 1 1 2 
May 5 26 29 4 
June 0 2 4 32 
Jul 0 1 21 73 
Aug 24 23 3 22 
Sep 2 4 29 29 
Oct 7 1 6 
Nov 1 3 2 
Dec 0 24 7 
Total 76 89 182 253 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 34 36 22 10 
Feb 6 11 10 6 
Mar 5 9 4 3 
Apr 13 33 1 1 
May 39 42 39 48 
June 13 40 9 4 
Jul 14 34 27 7 
Aug 37 33 28 27 
Sep 17 8 6 27 
Oct 6 16 2 
Nov 7 8 7 
Dec 68 87 112 
Total 178 327 257 254 

In House Processed Payments - VN Reexaminations Online Processed Payments - VN Reexaminations 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 8 39 145 155 
Feb 3 48 143 74 
Mar 9 47 109 151 
Apr 10 33 120 316 
May 8 42 124 109 
June 4 40 91 153 
Jul 7 24 107 91 
Aug 7 15 96 116 
Sep 15 10 89 114 
Oct 10 127 91 
Nov 9 79 87 
Dec 6 59 89 
Total 71 323 1,289 1,546 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 377 284 331 305 
Feb 324 325 294 286 
Mar 412 444 349 362 
Apr 471 392 328 282 
May 409 352 340 347 
June 360 327 288 291 
Jul 385 344 288 334 
Aug 410 349 357 321 
Sep 405 327 314 326 
Oct 314 313 326 
Nov 300 262 295 
Dec 236 238 252 
Total 3,553 3,994 3,702 3,727 

In House Processed Payments - PT Reexaminations Online Processed Payments - PT Reexaminations 

Total 2020 Total 2019 Total 2018 Total 2017 
Jan 1 7 15 10 
Feb 1 5 20 15 
Mar 2 6 15 55 
Apr 1 13 16 19 
May 1 12 13 27 
June 1 9 18 29 
Jul 0 9 15 22 
Aug 0 10 12 29 
Sep 1 6 13 15 
Oct 2 17 24 
Nov 4 11 13 
Dec 2 13 14 
Total 8 85 178 272 

Total 2020 Total 2019 Total 2018 Total 2017 
Jan 25 15 9 4 
Feb 11 16 15 2 
Mar 19 23 11 6 
Apr 22 15 18 13 
May 25 12 12 7 
June 14 11 14 9 
Jul 29 13 14 4 
Aug 12 21 14 5 
Sep 24 22 13 5 
Oct 14 19 11 
Nov 25 11 8 
Dec 15 3 9 
Total 181 202 153 83 

In House Processed Payments - VN Interim Permit Online Processed Payments - VN Interim Permit 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 0 4 5 3 
Feb 0 5 4 3 
Mar 0 0 2 1 
Apr 0 3 2 3 
May 1 3 4 11 
June 0 0 2 8 
Jul 0 0 3 1 
Aug 0 0 2 3 
Sep 0 0 1 10 
Oct 0 2 3 
Nov 0 2 5 
Dec 0 0 1 
Total 1 15 29 52 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 9 16 15 23 
Feb 7 9 8 16 
Mar 24 12 11 10 
Apr 37 7 8 11 
May 36 25 15 11 
June 32 20 12 9 
Jul 25 14 0 17 
Aug 10 12 9 13 
Sep 26 34 9 21 
Oct 6 10 4 
Nov 6 2 6 
Dec 3 9 13 
Total 206 164 108 154 



        

                                                                               

        

                                                                              

        

                                                                                                  

     

     

    

     

    

   In House Processed Payments - VN Verification Online Processed Payments - VN Verification 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 31 31 70 4 
Feb 39 42 61 7 
Mar 25 32 59 3 
Apr 30 56 69 166 
May 31 41 107 103 
June 30 37 62 97 
Jul 30 73 68 59 
Aug 37 49 81 66 
Sep 40 31 48 54 
Oct 36 41 79 
Nov 23 64 47 
Dec 38 34 34 
Total 293 489 764 719 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 112 88 105 11 
Feb 110 89 79 15 
Mar 110 130 85 18 
Apr 93 91 83 95 
May 122 128 96 76 
June 102 117 87 91 
Jul 121 125 87 89 
Aug 127 125 104 91 
Sep 117 106 88 76 
Oct 125 101 84 
Nov 86 92 68 
Dec 81 77 51 
Total 1,014 1,291 1,084 765 

In House Processed Payments - VN Initial Licensure Online Processed Payments - VN Initial Licensure 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 1 17 56 27 
Feb 2 36 43 110 
Mar 2 20 63 146 
Apr 2 23 79 60 
May 4 8 77 83 
June 0 3 48 101 
Jul 0 10 51 59 
Aug 1 6 47 80 
Sep 4 4 30 56 
Oct 3 40 73 
Nov 5 41 47 
Dec 3 28 53 
Total 16 138 603 895 

Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 510 474 450 465 
Feb 454 540 437 430 
Mar 534 545 515 535 
Apr 464 561 571 559 
May 413 506 475 453 
June 582 581 563 454 
Jul 686 678 525 484 
Aug 643 605 581 567 
Sep 649 554 513 556 
Oct 677 561 512 
Nov 550 450 432 
Dec 506 490 436 
Total 4,935 6,777 6,131 5,883 

In House Processed Payments - PT Initial Licensure Online Processed Payments - PT Initial Licensure 

Month Total 2020 Total 2019 Total 2018 Total 2017 Month Total 2020 Total 2019 Total 2018 Total 2017 
Jan 0 3 1 7 Jan 17 19 16 14 
Feb 0 7 2 5 Feb 26 57 26 22 
Mar 2 3 5 9 Mar 33 50 16 14 
Apr 0 3 1 3 Apr 17 24 50 26 
May 0 1 8 10 May 32 17 43 41 
June 0 0 2 3 June 21 15 23 23 
Jul 0 0 3 9 Jul 24 40 28 34 
Aug 0 0 5 2 Aug 32 30 32 29 
Sep 0 0 1 3 Sep 21 53 25 26 
Oct 1 6 1 Oct 53 30 33 
Nov 0 3 7 Nov 26 41 34 
Dec 0 4 4 Dec 26 20 23 
Total 2 18 41 63 Total 223 410 350 319 
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